Application Note

How to update Nexus PC Model 4106
drivers for better operation of Sound
Card.

This application note is written to help customers update installed soundcard
drivers to fix distorted TX audio when using the HB-3+. This does not affect any
Nexus PC operating with the ADHB-4.

NOTE: This is for the Nexus PC model 4106 only using an HB-3+.

Steps
1. Login as NexusIP Admin
2. Check to see if your PC model is subject
a. Click on the folder in the bottom left of the screen
b. Click on the C: drive
c. Open the folder called “Telex NexusIP”
d. Open the “Telex Image Info.txt” file
e. If the first line is KBM-4106-NexusIP-Win7-64-A through D then
this application note will apply to this PC.
3. Make sure the PC has access to the internet.
4. Goto:https://www.telexradiodispatch.com/beta/Telex-Product-
Downloads/IP-Products/Nexus-PC/
5. Locate the driver for the sound card.
a. The filename is SBA4_SII_ PCDRV_L02 2 18 0019.exe
b. Download the file to a known location.
Now install the sound card driver by opening the exe for it.
The PC will uninstall the old driver and restart.
Complete the install steps and it will restart again.
Start C-Soft and test for good audio, resetting of levels may be required.
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Technical Support:

Email: telexdispatchtechsupport@us.bosch.com
Phone: 800-898-6723
Fax: 402-467-3279

Bosch Security Systems, Inc.
Communications System Division

8601 East Cornhusker Highway
Lincoln Nebraska 68507

Phone: (800) 752-7560 Fax: (402) 467-3279
Email: Telexdispatch@us.bosch.com

Web: www.telex.com
Downloads: www.telexradiodispatch.com/
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