
Quick Start Guide
Sprint Direct Connect

Prerequisites
•	 Sprint	Direct	Connect*	service	from	Sprint*
•	 Sprint	Direct	Connect	license	key	from	Telex	Radio	
Dispatch	(purchased	option)

•	 IP-224	Ethernet	adapter	panel	from	Telex	Radio	
Dispatch

•	 AdvanceBridge*	and	interface	cable	from		
AdvanceTec

Configuration
NOTE: For	detailed	instructions	on	configuring	the	

Sprint	Direct	Connect	interface,	see	the	Sprint	
Direct	Connect	Interface	Application	Guide	
(F.01U.298.343).

Step 1. Activate Sprint Direct Connect Interface 
(purchased option) 
To	activate the Sprint Direct Connect 
Interface,	do	the	following:

1.	 Open	the	IP-224 webpage.
2.	 From	the	left	navigation,	select	Additional 

Features.	
The Additional Features page appears.

3.	 In	the	Access	Key	field,	enter	the	
32-character option key.

4.	 Click	the	Submit button.	
The Access Key is submitted.

5.	 From	the	left	navigation,	select	Save 
Parameters.	
The Save Parameters page appers.

6.	 Click	the	Save Parameters button.	
Changes are now permanently saved to the 
IP-224 console.	

Step 2. AdvanceBridge Setup (See Installation)

Step 3. IP-224 Setup
Step 4. C-Soft

Important:	The	Multicast	Address	and	SOIP		
configured	in	the	IP-224	webpage	must	
match	the	C-Soft	configuration.

*All	other	trademarks	are	property	of	their	respective	
owners.

Installation
To	connect the IP-224 Ethernet adapter panel to the 
AdvanceBridge,	do	the	following:

1.	 Connect	the	DB-37 end of the AdvanceBridge 
interface cable to RADIO 1 or RADIO 2 
connector.		 

2.	 Verify	the	AdvanceBridge	is powered off.

3.	 Connect	the	DB-15 end of the AdvanceBridge 
interface cable to the AdvanceBridge.	

4.	 Plug	the	power cable to	power	on	the	
AdvanceBridge.	
The power LED is solid green when it connects to 
the IP-224.

5.	 Repeat	steps 1-4 to	connect	a	second	
AdvanceBridge	to	the	IP-224,	if	necessary.

F.01U.298.342	Rev	01	 2014|07

C-Soft Runtime 

IP Network 

C-Soft Runtime C-Soft Runtime 

IP-224 IP-224 

Sprint 3G CDMA Network 

Line 1 Line 2 Line 1 Line 2

Ethernet - UDP
Serial - RS-232

Wireless - CDMA
Analog Audio

AdvanceBridge AdvanceBridge AdvanceBridge AdvanceBridge

SDC Device SDC Device SDC Device SDC Device SDC Device 


