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1. Revision History 
 

Revision Date Author Description 

A 07/30/2008 Radio Dispatch Engineering Initial draft System Manager Version 1.100 

B 08/03/2009 Radio Dispatch Engineering Updated System Manager Version 1.200 

C 03/30/2010 Radio Dispatch Engineering Updated System Manager Version 1.300 

D 10/18/2010 Radio Dispatch Engineering Updated System Manager Version 1.400 

E 06/08/2012 Radio Dispatch Engineering Updated System Manager Version 1.500 

F 08/20/2014 Radio Dispatch Engineering Updated System Manager Version 1.600 

G 01/15/2015 Radio Dispatch Engineering Updated System Manager Version 1.700 

H 02/20/2015 Radio Dispatch Engineering Updated System Manager Version 2.000 

I 5/05/2016 Radio Dispatch Engineering Updated System Manager Version 2.100 

10 5/25/2017 Radio Dispatch Engineering Updated System Manager Version 2.200 

11 11/27/2017 Radio Dispatch Engineering Updated System Manager Version 2.300 

12 9/20/2018 Radio Dispatch Engineering Updated System Manager Version 2.400 

13 12/4/2019 Radio Dispatch Engineering Updated System Manager Version 2.500 

14 9/8/2021 Radio Dispatch Engineering Updated System Manager Version 3.000 

15 6/14/2022 Radio Dispatch Engineering Updated System Manager Version 3.100 

16 10/19/2022 Radio Dispatch Engineering Updated System Manager Version 3.200 

17 9/8/2025 Radio Dispatch Engineering Updated System Manager Version 3.500 

 

2. Overview 
This is the release notes document for the Telex System Manager Version 3.500 software. This release 
contains new features, improved features, and fixed issues.  The release notes include all of the changes 
and fixes since official release Version 3.200. 
 

3. New Features 
Version 3.500 

• Device Query Targets 
o Added mechanism to specify user-configurable detection address.  On any refresh, 

additional device detection pings are sent to the target multicast or unicast address.  This 
feature is useful to bypass avoid issues in which network topologies in which multicast is not 
available. 

• Registered Devices 
o Added persistent device list that allows permanent registration a device and IP endpoint that 

always appears in the device list.  This feature allows a user to diagnose and/or bypass 
network connectivity problems. 

 
Version 3.200 

• None 
 
Version 3.100 

• Added support for CMS licensing operations 

• IP-3002, IP-3008, IP-3018, and C-Soft 
o Ethernet 

▪ Primary Adapter Interface 
o Added parameters to support CMS operation. This includes: 

▪ CMS Connection settings 
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• ‘Connect to CMS’ checkbox 

• CMS Address 

• CMS Control Port 
▪ Design Settings 

• Use CMS for Design Management 

• Login Behavior 

• Default Username 

• Default Password 

• Failover Behavior 

• Show Local Designs 
▪ Logging 

• Added additional retrievable log types, including Console Configuration Tool 
and Console Launcher 

 

• IP-224 
o Added CMS Connection address fields 
o Added SRTP Encryption setting. 

 

4. Improved Features and Fixed Issues 
Version 3.500 

• CMS 

o Made modifications to communication protocol to support using CMS website login 
mechanism 

• Detection List 
o Made filter improvements to display device correctly while hidden due to filters 

 

5. Known Issues 
• IP-1616 v4.100 does not support changing the Console Name or Base IP Setup parameters via 

System Manager. 

• IP-2002 v4.100 does not support changing the Console Name or Base IP Setup parameters via 
System Manager. 

 

6. Compatibility 
• Operating System 

o Telex System Manager is compatible with Windows 10 or newer.  
o If using Windows 7, TSM will likely fail to communicate with C-Soft or IP-30XX devices due 

to specific security options not being available by default in Windows 7. 
 

• System Manager v3.500 supports the following device firmware versions: 
 

Device Minimum Firmware/Software Version 

ADHB-4 v3.600 

ADHB-4 Gen 2 v1.100 

C-Soft v8.500 

IP-1616 v4.100 

IP-2002 v4.100 

IP-223 v4.505 

IP-224 v3.000 

IP-30XX v8.500 
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7. Installation and Upgrade 
 

• To install Telex System Manager 3.500 
o If .NET framework 4.7.2 or greater is not installed, first install using either through Microsoft 

update. 
o Run setup.exe and follow the prompts. 


