
Public Safety Solutions

WHY CHOOSE TELEX?

We are the #1 choice of emergency services because we offer flexible 
and user-friendly control software, future proof connectivity, and 
proven reliability in a constantly changing environment.

When someone calls 911, it’s generally not because they are having a good 
day. Callers expect emergency services to be able to provide a coordinated 
response to deal with a situation that often seems out of the caller’s 
ability to handle.

Our flexible and scalable solutions are found in countless public safety 
dispatch centers and mobile command vehicles around the world. This 
flexibility, coupled with our ability to utilize multiple radio technologies 
and the ability to link them together via IP, allows a coordinated response 
between police, fire, and EMS, along with other local, state, and even 
federal agencies in order to take care of the situation. 

With the continued pressure on budgets and the desire to consolidate 
dispatch centers, having a solution that is both adaptable and cost 
effective is highly desirable. Dispatch solutions that only address one 
radio technology or one manufacturer of radios can only get you so far 
when you need to consolidate multiple dispatch operations. The reason 
being is that quite often the agencies being consolidated use different 
radio technologies. In order to gain the most from consolidation, you need 
dispatch systems that can handle it all from one position and that’s where 
we come in. In addition, because our software GUI can be customized to 
better fit your unique dispatching operation, training time can often be 
reduced.

So whether it’s someone experiencing chest pains, an active shooter, 
a routine traffic stop, a house fire, or even a forest fire, our dispatch 
solutions can help you handle the situation. 

WORKS FOR YOU.



Fire EMS

Police

Hospital

Federal
Agencies

Mass
Notification

©
 2

01
7 

Bo
sc

h 
Se

cu
rit

y 
Sy

st
em

s,
 In

c.

Visit www.telex.com/dispatch to learn more or
find a Telex Radio Dispatch representative near you.

Because Telex Radio Dispatch is a Bosch brand, we offer a full 
spectrum of solutions that can be integrated together to meet 
your unique needs, whether it’s for dispatch, public address, 
conferencing, CCTV, fire, or security – to name a few!


