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Modification Note       Date: June 8, 2009 
 
Item: DM-2000 Desk top microphone 
Issue: Monitor function error causes various consoles to lock MON into the down 
position. 
 
Step 1 
First determine which version DM-2000 you have by looking at the bottom plate. 
 

 
Version 1 Adjustment internal   Version 2 Adjustment visible 

 
Step 2 
Remove rubber feet and screws from bottom of microphone.  Gently separate top 

assembly from bottom assembly. 
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Step 3 
Remove metal spring from both sides, pressing down on top part to clear switch paddle. 
 

 
 

Step 4 
Remove metal bar by sliding out sideways. 
 

 
 

Remove switch paddles by pulling forward. 



 

 4

Step 5 
Gentle press outward plastic tabs holding PCB assembly and remove PCB. 
 

 
 
 

Step 6 Version 1 only. 
Version 2 starts on page 5 
 
On bottom of PCB complete the following: 
 
Scratch/remove solder mask 
 
Cut trace 
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Step 7 Version 1 
 
Add jumper wire between shown locations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 8 
Reassemble unit working backwards from step 5. 
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Step 6 Version 2 only. 
 
On bottom of PCB complete the following: 
 
Cut trace 
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Step 7 Version 2 
 
Add jumper wire between shown locations. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 8 
Reassemble unit working backwards from step 5. 
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Suggestions or comments: 
Contact technical support with suggestions or comments concerning this application note. 

 
Technical Support: 
Email: TelexDispatchtechsupport@us.bosch.com 
Fax: 1-402-467-3279 
Phone: 1-800-898-6723 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Bosch Security Systems, Inc. 
8601 East Cornhusker Highway 

Lincoln Nebraska 68507 
 

Phone: (800) 752-7560  
Fax: (402) 467-3279 

 
Email: Telexdispatch@us.bosch.com 

Web: www.telex.com 
Downloads: www.telex.com/Downloads/ 

 


